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APPLICATION PROCESS 

Application

AT&T will provide Virtual collocation arrangements in Eligible Structures on a “first come, first served” basis. The Collocator requesting Virtual collocation is responsible for obtaining any necessary certifications or approvals from the Commission prior to AT&T’s provision of Virtual collocation.  AT&T will not refuse to consider an application for collocation space submitted by a Collocator while that Collocator’s state certification is pending or before the Collocator and Incumbent LEC have entered into a final interconnection agreement.  The Virtual Application and instructions can be found in Appendix A on the CLEC online web site https://clec.att.com/clec/ .  The types of applications are described below.
Types of Applications


Virtual Collocation Application/Instructions (Web Portal)  
The web portal allows CLECs to complete and submit electronic collocation applications through a secure web portal (via CLEC online at https://clec.att.com/clec).              
 To apply for Virtual collocation in a particular Eligible Structure, the Collocator must submit to AT&T a completed Virtual Collocation application with associated fees.  The completed application must contain all the necessary information required by AT&T to process the Collocators request.  The Virtual Collocation application must also be used for each subsequent request to place equipment in the Eligible Structure.
Intervals 
 Upon recipt of the Collocator’s application. AT&T will begin development of the quotation. AT&T will notify the Collocator as to whether its request for collocation space has been accepted or denied due to a lack of space within the contracted interval of submission of the completed application.
AT&T is not required to provide Virtual Collocation at a particular eligible Structure, if it demonstrates that Virtual Collocation is not practical for technical reasons or because of space limitations. When Virtual Collocation is not technically feasible, AT&T will make a good faith effort to negotiate other methods of interconnection and access to unbundled network elements to the extent technically feasible
Dedicated space is not reserved until the quotation is accepted.  When the quotation is accepted, unless otherwise mutually agreed to by the Parties in writing. 
Revisions

All revisions to an initial request for a Virtual collocation arrangement submitted by the Collocator must be in writing via a new application form prior to the Collocator receiving the quotation of costs from Collocation Service Center. 

All revisions to an initial request for a Virtual collocation arrangement submitted by the Collocator must be in writing via a new application.   A new interval for the Virtual collocation arrangement will be established in accordance with contracted intervals.

Augments

In order to request an augment, the Collocator must submit a Virtual Collocation Application to AT&T Collocation Service Center (CSC) indicating that this is an “Augmentation to an Existing Arrangement”. Upon receipt of the application, AT&T will begin development of the price quotation.  The price quotation will contain the charges and the construction interval for that application. 

True-up Rates & Charges 

In the event the Collocator disputes the rate element or charge proposed by AT&T the Collocator shall notify AT&T of its dispute with the proposed charge in writing in accordance with the terms and conditions of its Contract with AT&T (ICA).  



This document currently covers the following AT&T Local Exchange Carriers 





 


AT&T-Southeast (Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina,Tennessee )





NOTE: Information supplied in this Handbook is for informational purposes only. For detailed and contractual information please refer to your current contract with AT&T such as ICA’s, Tariffs or other legally binding contracts in your specific region. All such contracts take precedent over information supplied in this handbook document.
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